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in	 its	communication	with	the	public	enhances	online	civic	engagement.	 Its	 importance	lies	 in	
the	 fact	 that	 several	 studies	 highlighted	 the	 benefits	 of	 the	 utilization	 of	 social	 media	 by	
governments	 in	 engaging	 with	 the	 public.	 This	 thesis	 defines	 civic	 engagement	 as	 the	
involvement	of	citizens	in	online	activities	that	seek	to	address	public	issues	through	the	social	
media	 platforms	 of	 the	 Egyptian	 government.	 It	 focuses	 on	 the	 five	 types	 of	 online	 civic	
engagement	behavior	as	described	by	Denning	(2001),	i.e.	collection	of	information,	publication	




social	 media	 contributes	 poorly	 to	 the	 strengthening	 of	 online	 civic	 engagement.	 Second,	 a	
linear,	 one-way	 model	 characterizes	 the	 type	 of	 communication	 conducted	 by	 the	 Egyptian	
ministries.	 Third,	 the	 content	 of	 the	 interaction	 of	 the	 public	 with	 the	 government	 provides	
evidence	 that	 citizens	 are	 active	 in	 exploiting	 the	 ministries’	 social	 media	 to	 voice	 their	
opinions,	 lobby	 decision	 makers,	 and	 raise	 questions.	 Finally,	 though	 there	 is	 marginal	
interaction	 between	 the	 ministries	 and	 the	 public,	 citizens	 are	 more	 engaged	 into	 dialogue	
amongst	 themselves.	 Thus,	 this	 research	 concludes	 that	 social	 media	 is	 an	 untapped	
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